ITAMSITKA
00 OCHOBHBIX CII0COGAX AUCTAHIHOHHOTO MOIICHHHYCCTRA

Hecmotpst Ha mnpunmMaemsie [IPaBOOXPAHUTENIBHEIMA OPraHAMH MEpHI,
JTUCTAaHIUOHHEIE XUIIEHUS ¢ HCIIOJIb30BaHHEM HUH)OPMAIMOHHO-
TCICKOMMYHUKAMOHHBIX TEXHOJIOTHM CTPEMUTEILHO HaOHpaIoT CHUIy.

MoureHnnks  ymeno  ucmoms3yror  Bcro AOCTYIHYIO HMHMOpMAIUIO |
COBPEMCHHBIE TEXHOJIOTHH, pa3OUparoTcs B ICHUXOJIOTHMH JTFONEH, BBIHYXasi
KEPTBY PacCKpBIBaTh BCIO HMHGpOpMaLMIio 0 cebe 6o COBEpIIATh T€ WU WUHbBIC
JISHCTBUSI, MCIIOIB3YIOT YeNOBEYeCKHe ClIabocTH (CTSKATeNBCTBO, ATYHOCTD),
9yBCTBA (COCTpajgaHue, 0GeCIOKOSHHOCTE 34 OJIM3KUX, JKAlOCTh) B CBOMX
KOPBICTHBIX MHTEpECaXx.

OCHOBHBIC H3BECTHBIE CXEMBI TeJIe(DOHHOTO MOIIEHHUYECTBA:

1. Cayuaii ¢ poacTBennukom.

Mormennuk MIPEICTaBIISIETCS POJCTBEHHHKOM (3HAKOMBIM) 51
B3BOJIHOBaHHBIM T'OJIOCOM II0 Tele(oHy coobIIaer, uyTo 3allepiKaH COTPYIHUKAMH
TTOALAK 33 COBEPUICHUE IPECTYILICHHUS (COBEPIIHIT ITII, xparun opyxue wiu
HApKOTUKH, HAHEC TSKKHE TENECHBIe NOBpexaeHus). Jlanee B PasroBoOp BCTyIIaeT
SIKOOBI COTPYAHUK monuruu. On YBEPCHHBIM TOHOM COOOILIAET, YTO yKe He pa3
«IOMOram  JoAsM TakuM obpasom. Ho ecmu pasbme nempru IIPUBO3UIIH
HETIOCPE/ICTBEHHO eMy, TO ceHyac IeHbIH He0GXOaUMO IIPUBE3TH B OIpEEIICHHOE
MECTO, NepenaTh KakoMy-IIHOO 4esoBeKy, TG0 NMepeBecTH Ha cueT (aboHeHTCKH
HOMep Tenedona).

2. Poswirpeim npusos (3ro MOTYT OBITH TesiedoH, HOYTOYK, aBTOMOOHIL
u ap.).

Ha tenedon aGomenra corosoii caszu IIPUXOJIUT CMC-COOOIIEHHE, U3
KOTOPOIo CIeAyeT, 4TO B pe3ysibTare IPOBENEHHOI JOTEpEen OH BBIUIPAL
aBTOMOOMIB. JIJIst yTOUHEHHs Beex neTaliei NOTEHINATIbHOM KEePTBE IIpelaraercs
OCCTHTL  OTPCACNECHHBIH CaliT M O3HAKOMUTECS C yCIOBHSAMH aKnuu, JHbo
TTO3BOHHTE 110 OZHOMY U3 yKa3aHHBIX Tee(OHHbIX HOMepoB. Bo Bpemst pasrosopa
110 Tene(OHy MOIIEHHUKH COOBLIAIOT O TOM, YTO JJISl BBIIIOJIHEHUSI HEOOXOIUMBIX
dbopmarnbHOCTEH (YIUTaThI TOCIIOIITIAHEL, 0)OPMIIEHHUS HEOOXOJUMBIX JIOKYMEHTOB,
OILTATBL 33 KOMHCCHIO IIePEBOJIa) CUACTIMBOMY 0O6JIanaTelio HOBEHBKOTO
aBTOMOOMIISL HEOOXOMMO TIEPEUHCITUTD Ha CUeT YKa3aHHYI0O HMH CYMMY, a 3aTeM
Ha0paTh OlpeleIeHHyI0 KOMOHHAIHIO LU(P ¥ CHMBOJIOB, SIKOOBI IS IIPOBEPKH
TIOCTYIUICHUST JICHET Ha CYeT M IONYYeHHsI «KOJa peructpanuu». Kak Tompko
KCPTBA 3aBEPIIACT yKa3saHHbIE MAHUITYISLHH, CYET OOHYJISIeTCSI, a MOLIEHHUKH
HCYe3al0T B HEM3BECTHOM HAIPABIICHUH.

Ecnu BBl y3Hanm o nposenenun JIOTEPeH TOJBKO TOI/A, KOTA «BBIUIPAIII)
aBTOMOOWJIb, €CITH BBl He 3arOJTHSUIH 3aABKY Ha y4dacTHve B Hel 1100 KakuM-Iu60
APYTHM CIIOCOOOM He HOITBEPKIATH CBOe Y1aCTHe B PO3BITPBIIIE, TO, BEPOSTHEE
BCCTO, BaC MBITAIOTCS 0OMaHyTh. BynpTe OCTOPOXKHBEI!

3. SMS-npocn6a.

AOOHEHT IONy4aeT Ha MOGHIILHBI TeneoH coobienue: «V Mems
IPOOJIEMBI, TO3BOHH 110 TaKOMY-TO HOMEDY, €CITi HOMep He NOCTYIICH, TTOJI0XKH Ha
HETO OIpENENeHHYI0 CyMMy M Imepe3BoHm». Yenopex ~IIONOJHAET - CUET . 1
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[IePE3BaHUBACT, TeNeQOH MO-NPEeKHEMY He JOCTYIEH, a eHbIH BEPHYTh YK€
HEBO3MOYKHO.

4. Tenedounwiii 3akaz or PYKOBOAHTEJI€H NPaBOOXPAHHTEJAbHBIX M
rOCYyAapCTBEHHBIX OPraHOB BJIACTH.

Ha Ttemepon abonenra (IpennpuHUMaTens, pPYKOBOLMTENS OOGBEKTA
OOILECTBEHHOTO MHTaHMs, TOPrOBOTO UeHTpa JHOO HMX COTPyJHHKAM U 1p.)
HOCTYIACT 3BOHOK OT NPAaBOHAPYLIMTENs, KOTOPBIA NPENCTABISETCS OTHUM U3
PYKOBOZHUTE/IEH NPaBOOXPAHHTENBHEIX OPraHOB (mpoxyparypsl ropoxga u 1p.) u
[IPOCHT TIOIOJHHUTH CYET €ro TenedOoHa, NOMONHHUTENBHO K 3TOMY IPOCHT,
HAIpUMep, 3a0pOHUPOBATE CTOIUK B PECTOPAHE H COO0IIAeT, YTO 10 MpHUe3y Ha
00beKT paccuuraercs. He moxumasics npuesaa sKOOBl JODKHOCTHOIO JIMIIA,
PYKOBOZACTBYSACh NPUHIMIIOM YBOKEHHS H HOBEPUS K PYKOBOIUTENIO HA3BAHHOLN
IOJUKHOCTH B IIPaBOOXPAHUTENIBHBIX OpPraHaX, [OTEPNEBIIHE IIepEeBOIUT gepes

TepMHUHAT OaHKa, MO0 UYepe3 WHBlE DHHAHCOBLIE YCIYTU JIEHEXKHBIE CpPEJCTBA B
YKa3aHHOHN CyMMe.

S. IlnaTHelii kop.

Iloctynaer 3BoHOK, $KOGHI OT COTPYAHHKA CIy)KOBI TEXHHUYECKOMH
OMICPAKH OIIepaTOpa MOOMIIBHOM CBSI3H, C MpeUIOKEHHEM TTOIKITIOYNTS HOBYIO
OKCKIIO3UBHYIO YCIyTY MIIH IJI TEPEPErHCTPAll BO H36€XKaHHe OTKIIOUEHIS
CBA3H H3-3a TEXHUYECKOTO COOs, MM Ul YIyUIIeHHsS KA4eCTBA CBS3M. Jia atoro
abOHeHTy mpenaraercs HaGpaTh mMox AMKTOBKY KOJ, KOTOPBIH sBIISETCS
KOMOMHAINeH IS OCYIIeCTBICH!S MOOMILHOIO IIEpEBO/Ia IEHEXHBIX CPENCTB CO
cueTa aDOHEHTa Ha CYET 3710yMBIIUIEHHIKOB.

6. llTpadubie cankuun omneparopa.

3II0YMBINUIEHHUK TIPeCTABIISeTCS COTPYAHUKOM CIyKOBl TEXHUYECKO
TIONIEPIKKH - OTIepaTopa MOOHIBHON CBSI3H M COOOIIAET, YTO AGOHEHT CMEHWI
TapuHBIN IUIaH, He OIIOBECTHB oneparopa (TakKe MOT'YT OBITh BAPHAHTEI: He BHeEC
CBOCBPEMEHHYIO  ONJIATy,  BOCHOIB30BAICS  YCIyramu poymuHra  Ges
IPCAYNPEKIEHHUSA) H, COOTBETCTBEHHO, €My HEOOXOIHMMO OILIATHUTE mrpad B
OIPCACIIEHHOM pa3sMepe, KYIIMB KapThl 9KCIPECC-OILIATE H COOBIIMB UX KOJbL.

7. OmnGoYHbII NepeBos cpencTs.

Abonenty mocrymaer SMS-coobmenue o IIOCTYIUIEHUU CPEJICTB Ha €ro
CHCT, TICPEBENICHHEIX C MOMOLIBIO yCIyrH «MOGHIBHBIH I1epeBoy. Cpazy mocie
9TOTO IMOCTYIAeT 3BOHOK M My)KYMHA (I JKEHIIWHA) COOGIIAET, YTO OMHGOYHO
TICPEBE]T ICHBIH HA €r0 CYET, IPH 3TOM IIPOCHT BEPHYTh HX OOpPATHO TeM 3Ke
«MoOUITBHEIM IIepeBonOM». B jeficTBHTENEHOCTH JCHbI'H HE IIOCTYIalT Ha
TeIe(OH, a YeNOBEK MEePEeBONHUT CBOM COGCTBEHHEIC cpenctsa. Eciau mo3BoHUTH 110
YKa3aHHOMY HOMEDY, OH MOXET OBITh BHE 30HLI Aoctyna. Kpome Toro,
CYIECTBYIOT TaKMe HOMEDA, IIPH OCYIIECTBIEHHH BBI30BA HA KOTOpBIE ¢ TenedoHa
CHHUMAIOTCs BCE CPEJCTBA.

8. Ilpensokenue nomyunTts poctyn k CMC-nepenucke W 3BOHKaM
aboHeHTa.

YuureiBas CKIIOHHOCTH HEKOTOPBIX IPAXIAH «IOLIMUOHUTEY 34 OJIM3KUMHU H
3HaKOMBIMH, 3JIOYMBIIIJIEHHUKaMU HUCIIOJIB3YyeTCsA cienyromas cxXeMa
MOIICHHUYECTBA B CETH HHTepHeTZ I[IOJIB30BATEIIIO IpenjiaracTtcs U3YIUTH
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CONCPIKAHUE CMC-COOOINEHUH ¥ CIIHCOK BXOIAIIUX W HCXOISAIIUX 3BOHKOB
MHTEpeCcyromero abonenra. Jlns sToro HEOOXOMMO OTHPaBHTh COOBIIEHMeE
CTOMMOCTBIO OT 10 mo 30 py6ieii Ha YKa3aHHBIH KOPOTKHM HOMEp W BIHCATDH B
lpennaraemyio ¢popmy HoMep TenedoHa aGoHeHTa.

ITocne Toro, xax mons3zoBarens OTIPABIIAET CMC, C €r0 CYeTa CIIHCHIBACTCS
CyMMa ropaszno 6oJblie ToMH, 4To GBI yKasaHa MOIIEHHUKAaMHU, a HHTepeCyIolas
MH(OPMAIHS BIIOCIEACTBHHN Tak U He IIOCTYTIaET.

9. lIponazka umymecrsa na HHTEpHeT-calTax.

IIpu 3BOHKE Ha Tee(OH, pasMeleHHbIi Ha WnrepHer-caiitax 06baBneHmit
(AButo, ®apllocr, Hpom u 11p.) npaBonapymuTes IIPOCUT MOIOJHUTE CYET ero
Tene(ona, Mo COOBLUUTL NaHHbe K HOMED KapThl OTEPIEBLIETO /Uisl MepeBoja
ACHCIKHBIX CPENCTB B KadyecTBE 3aiaTka 3a ToBap. Ilocne coobmenus nanHBIX
KapThI MPOUCXOAUT CITHCAHUE NEHEKHEBIX CPENCTB.

10. HoBasi cxema TeJIe()OHHOr0 MOIIEHHUYECTBA «BHIIuH,

OZnHOM U3 pacmpocTpaneHHBIX cxem KHOEPIIPECTYIIHUKOB B MOC/TEIHHE TOJTBI
cTan «BummHry — 310 BHp MOIICHHUYECTBA, IIPU KOTOPOM 3JI0YMBINLTCHHHKH o
TIOOBIM NPEIOrOM BBIHYKIAIOT HAC [PEIOCTABIATE KOHDHUICHIHATIBHBIE NAHHbIE B
«HAIllUX COOCTBEHHBIX HHTEPECAX», TO ecTh HCKYCCTBEHHO CO3[aeTCsl CHTyalus,
TpeOYIOIIast IOMOIIH OT CHIEIUAIHCTA.

Llenb MOLICHHMKOB TIOX JTHO6BIM TIPE/VIOTOM HM3BJT€Yh CEKPETHYIO JIHYHYIO
HH(OPMALIUIO O KpeauTKe. A monmyyerns mocryna k KOH(HISHIHAILHBIM JaHHBIM
BIafenbla MHHUMBIC ITOMOIHHUKH HCIIOTIE3YIOT ~ TENeDOHHYIO CBsI3b Kak B
ABTOMATU3UPOBAHHOM pEXUME, TaK U HalIpAMYIO0 OT MHHMOTIO «ONEPAIlHOHUCTAY
0aHKOBCKOr0 ceKTOpa.

Bo MHOrEx crmywasx B Teuenue AHA HaM IIOCTOSTHHO HAYHMHAIOT 3BOHHUTH HA
MOOHIIBHUK C HE3HAKOMOT'O MOCKOBCKOTO HOMepa, HAYMHAIOWIErocs Ha 495, 3BOHKH ¢
MOCKOBCKHX HOMEPOB OOBIYHO HACTONBKO HACTOWUMBLL (MHOTIA 10 JeCATH 3BOHKOB
38 JIEHB), YTO MBI 3a9aCTyIO YCTyIlaeM H OTBEYaeM Ha HHX.

Kak Tomeko MBI OTBewaem ma 3BOHOK, HaM cpasy cooOIIaoT BaKHyO
HH(OPMALIMIO O BO3HHKILIHX npobneMax ¢ Haweldf KapToii, HalpuMep, 4YTO OHa
3a0JI0KHpOBaHa, a ciayx0a Ge3omacHOCTH Gamka IPEIOTBPATHIIa  ITOIBITKY
HCCaHKIMOHMPOBAHHOIO  CHHCAHHS. 3areMm 3BOHSAINUI IIpE/IaraeT MOMOINb B
CIIOJKUBIIEHCS CUTYAIlMH, Ha KOTOPYIO MHOTHE 3 Hac COIJIaIIarOTCs.

Hac y6exnaror B cpounom PCIICHIN BO3HHKIIEH CHTyalldu, IIOKA eIle He Bee
ACHBIM YKpaneHbL. OYeHb IOCIIENOBATENLHO MOIICHHUKI CTaparoTCs MOJYYUTH OT
Hac BCIO JMYHYI0 MHQOPMAIMIO O KpemuTKe, [IPUCBITIAIOT HOBBIE Tapoiau u [INH
Komsl B CMC-yBenoMiTeHusx. YCIoKkauBaomummM roocom «OaHKOBCKHE pabOTHHKM
TpENTIaraloT pasIMYHbIEe BO3MOIKHbIE BAPHAHTEI 3aII{HTEL.

Horamatecst o ToM, uTO MHOGE3HEI [IOMOIIHMK Ha IPYrOM KOHIE MPOBOIA
ABIIACTCA MOINEHHMKOM HE BCEr[Aa JIErKO, HO B JIHOGOM Clly4ae 3TO BO3MOKHO.
M3HavyaneHO MOMHO nodyaronapuTe 3a OMUTENILHOCTE U Y3HaTh OJDKHOCTS,
WHHLHMALL  3BOHMBIIETO COTPYLHMKA KpEIHTHOI OpraHu3allii U IpeANpHHATh
TIOMIBITKY TO3BOHUTHCS IO TOPSIE JTHHUML.

Hlcrionb3oBate [ist BRICHEHHS CIIOKHBIIElHCS CHTyalllu JIydIlle Npyroi cBOi
HOMED, IOTOMY 4TO Ha CErOMHALIHMIA IEHb Y BHIMOTaTeel CYIIECTBYIOT T€XHOJIOTHH,




11. Xumenus ¢ KapT, NOAK/IIOYEHHBIX K omnmum 0eCKOHTAKTHBIX
IJIaTexxe.

A mpoBenenus ommater mo TaKOH KapTe I0CTAaTOYHO [IPUIIOXKUTh €€ K
Tepmunany. Beoxg IMWMH-koma ne TpebyeTcss ecmu cymma He npesbimaer 1 000
pybueit. ITpu stom kommyecTro PaCXOIHBIX TpaH3aKIMi He OrpaHHYeHO.

Uro6sI momyuuTs ACHBIH, MOIICHHUKY Na)Ke He MOHANOGHTCS BOpOBaTh

MOUICHHHKH M3TOTABIMBAIOT  CAMOIEIIbHELC IIEPCHOCHBIC CYUTHIBATENIM UK
HCTIONIB3YIOT  GaHKOBCKHe TCPMUHAIIBL,  OOpMIIEHHBIE 110 (QUKTUBHBIM
JIOKYMEHTaM.

Taroxke B Texymem TOAY  3MOYMBILUIEHHUKH — IIPOXOIKAIOT aKTUBHO
UCIIOJIE30BaTh  DMIIMHT B CONMAILHBIX CCTAX M OHJIaHH-MecCeHKepax.
Hau6Gomnbrryro BBITONY  MOIICHHHKAM IIPHHOCST MaxuHalMKl Yepe3 ABHTO, ¢
TIOMOIILBIO KOTOPEIX OHH MOTyYaroT AOCTYT B OHJIaliH-0aHK.,

12. Bznom AKKayHTa aApyra.

Jlromu mMoryT maxe me [I0I03peBaTh, YTO UM IHIIET [IOCTOPOHHUK YeoBeK
TIOZ1 BUIIOM pPOJCTBEHHUKA, APYTa, ¢ mpocsbol mepeBoma nemer g CBS3U C
[IPOHU3OIIEAIUM ropeM. Takum o0pasom, Bolins B MOBEpHE, MOIIECHHUKH
IBITAIOTCA YKPACTh BAIllK JAE€HBIH.

13. Tenedonnoe MOIICHHU1eCTBO BO BpeMs MaHIeMuUH.

Mmuorve u3 mac BBHIY NAHAEMHMH HAXOIWIHCh 1I0Ma, YTO aKTHBH3HPOBAJIO
MOIICHHUYECTBO C OAHKOBCKHUMH KapTamu 1o tenedony. Ouenp OIIEPATHBHO 3TUM
MOMEHTOM BOCIIOJIb30BATHCH BEIMOTATENTH ¢ [IOMOIIIBO cMapThoHa.

Bor muue Heckonmbko HOBRX TIPHMEPOB TOrO, KaK MPOUCXOIUT Telle(oHHOE
MOLICHHIYECTBO ¢  mocmemyrommeii Kpaxxed nmemer ¢ KPEIUTKH, yYHUTHIBas
COBPEMEHHYIO CHUTYAaLIHIO:

— Ha TeleQOoH mpuxomuT CMC-yBenomnenue o HAYUCIICHHH KOMITEHCAI[HH
3a HepabouMii mepHos Bo BPEMS SIUNEMUH, IS MOy YeHms KOTOpOH Ipe/iaraercs
TICPE3BOHUTD B GaHK U ITOOGIIATECS ¢ MHHMbIM «COTPYIHHKOM).

— 3JIOYMBIUUICHHUKHA 3BOHSIT HaM C YBEIOMIIEHHUEM O TOM YTO MBI SIKOOKI

CaMOI/ISOJ'ISIHI/II/I, «COTPYOAHUKH na6opaTopHH» T'OTOBEI IIpHexaTh K HaM Ha OO0M. ,HJUI
CPOYHOTIO BbI€31a 6pI/IF a[1bl HY)KHO COBEPIIUTH npez:ormaIy.

B o6oux CIIyYasiX IIOJICTaBHOIL 9eJIOBEK, OyIb 3T COTPYAHUK OaHKa MM Mme,

MOIIEHHHKH BEIBOIST ACHBTH, a MBI, JOBEPUHBLIE IpaXIaHe, ocTaeMcs ¢ HYJIEBLIM
OarancoM.
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Kak y6epeuncs or TeJIe(pOHHBIX MOIIEHHHYeCTB?

UroOwl He craTh KepTBOM 3JI0YMBIIIJICHHUKOB, HEOOXOAMMO COONIONATH
IPOCTBIC TIpaBMIa OE€30IACHOTO IIOBENCHHS M OOS3aTENBHO JOBECTH HUX [0
CBEIICHUS POIHBIX U OJIM3KUX:

- HC CICIYCT NOBEPATH 3BOHKaM U COOOIIEHUSM, O TOM, YTO POJCTBEHHHK
MM 3HAKOMBIM IIOIal B aBapHio, 3aiepiaH COTPYIHHKAMHU IIOJIMLIUU 34
COBEPIICHHE IPECTYIUIEHHS, OCOOEHHO, eCIM 3a STHM clenyer mpockba o
[IEPEUUCIICHUH NEHEKHBIX cpeacTB. Kak rmokaspaer IIPaKTHKa, OOBIYHEINA 3BOHOK
OJIM3KOMY YeNoBeKYy Io3BOsIeT PasBeATh COMHEHUS W IIOHATH, YTO 5HTO
MOIICHHHKH NBITAIOTCS 3aBIIANIETh BAIIUMK CPEICTBAMHE HITH HMYIIIECTBOM;

- HE CICLYeT OTBEYaTh Ha 3BOHKM MM SMS-COOBIIEHHS ¢ HEH3BECTHEIX
HOMEpOB € MPOCHOOI MOTOXKHUTE Ha CUET JeHBIH;

- HE clefyer coobmark mo TenedoHy KoMy GBI TO HH 6BLIO CBEJICHUs
JTUYHOIO Xapakrepa.

CsoeBpeMeHHOe ofpalenne B [IPaBOOXPAHUTENBHBIE OpPraHbl MOMKET
[IOMOYb IPYr¥MM JIOJSIM HE IIONACThCS HAa HE3aKOHHLIE YJIOBKH TenehOHHBIX
MOIIIEHHUKOB.

IIpOTHBOCTOSITE  MONIEHHWKAM  BO3MOSKHO JUIIL  TOBBIIEHHOH
BHUMATEJIbHOCTBIO, 3/PABOMBICIIHEM U O THTEIbHOCTLIO.




