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Hecuorpx Ha rIpI'IHHMaeMbIe npaBooxpaHr{TeJrbHbrMr{ opraHaMr4 Mepbr,
Ar4CTaHr{r{oHHbre xl{irleHr..tr c ucrronb3'BaHr{eM ,r60p*uqrorro_
TeJIeKoMMyHuKaUHoHHbIx rexHoJlorufi ctp eulrreJlbHo Ha6uparor c r{Jry.

Moruennprxu yMeJro r{cloJrb3yror Bcro AocryrrHyro uusopuaqurc ucoBpeMeHHbIe TexHoJIorI{I{, pa:6uparorcx B rlclrxoJrorl4Lt ,a4afi, BbrHyx.{a,xeprBy pacKpblBarb Bcro raHQopvraldulo o ce6e nu6o coBeprxarb Te vlrLr uHbre
4efictnux, HcrroJlb3yror qeJloBerrecKrre cra6ocrz (crrxareJrbcrBo, zuruuoc*),rlyBcrBa (cocrpa4anue, o6ecnoxoeHHocrb 3a 6rrasxux, xa-uocrr) B cBor{x
KopbrcTHbrx r4HTepecax.

ocnosHrre I43BecrHbIe cxeMbr rene Qonuoro MolrreHHr4r{ecrBa :
1. Cayuafi c poqcrBeHHrrKoM.
Moruennzx npeAcraBJr"flerc.f, poAcrBeHHrzrKoM (snarourna) H

B3BoJrHoBaHHbrM roJlocoM uo rene0oiry coo6rlaer, r{To 3aAepxaH corpyAHr{KaMr.r
rronrrrlprr4 3a coBeprrreHr4e npecrylJreHLrfl (cooepruur [TrI, "purry opyxve ]rnr4HapKorrrKz, HaHdc rrxKlre reJlecHhre noBpex.qeHraa). flanee B p€BroBop BcrylaeTsxo6u corpyAHHK nonl{Ill4iz. os yBepeuHbrM ToHoM coo6utaer, qro yxe He p€,,((rIoMor€L[)) nIoA'[M TaKTIM o6pa:ou. Ho ecJIIr paHbrxe AeHbrs [pqBo3r4na
HelocpeAcrBeHHo eMy, To cefi'{ac AeHbrH ueo6xo4nMo npprBe3Tr4 B orrpe.qeneHHoe
Mecro, [epeAarb KaKoMy-nH6o '{eroBeKy, lu6o nepeBecrr Ha cuer (a6oneurcxzfi
HoMep rene$oua).

2' Posrlrpblru rprl3oB (ero vroryr 6urr re.ne6ou, noyr6yrc, aBToMo6unr
H Ap.).

Ha rele$ou a6oHeura coroeofi cB.s3r.r [pr4xoAHT cvrc-coo6qeHr.re, Lr3Koroporo cJleAyer, rrro B pe3ynbrare npone4euuofi norepeu oH BbrrrrpaJrasror4o6lanr' [nx yrorrHeHla,l Bcex gerarefi noreHrlr{anruofi xeprBe [peAJraraerc.rrrrocerl4Tb ollpeAeJleunrrft caftr Lr o3HaKoMlaTbcf, c ycnoBu.f,Mu aKrJg1Lr, ttu6o
Iro3BoHI{Tb Iro oAHoMy I{3 yKa3aHHbIx rele$oHHhlx HoMepoB. Bo npeux pa3roBopauo rene0oHy MorxeHHr{KLr coo6u{aror o ToM, riro An.f, BbrloJrHeurax ueo6xoAr4M6rx
$opuanruocrefi (ynlaru roclolunuHbr, o$opnaneHu.s Heo6xoAr.rMbrx AoKyMeHToB,oIIJIarbI 3a KoMI4ccI{Io nepeBo.qa) cuacrnnBoMy o6ra4arenro HoBeHbKoro
aeroN'Io6z'['s Heo6xoAHMo t,epequcnl{Tb Ha crrer yKasaHHyro }rMra cyMMy, a 3areMua6paG onpeAeneHHylo xovr6raHaqrarc qusp , .rr"oJroB, sxo6rr Anf, [poBepKr.rrlocryllneHu'fl .qeHer Ha cqer u noryqeHu, (KoAa perr4crparlga>. Kax ronrroxeprBa 3aBeprlaer yKEBaHHbIe MaH:Plrrynflrlur4, cr{er o6nynxer cs., a MorueHHaKHucrre3aloT B Her43BeCTHOM HalpaBneHr{r4.

Eclz BbI y3HanI4 o npoBeAeH,u,, norepeu roJrbKo rorAa, KorAa (Bbrr{rpaJrr{)
aeroNao6zJlb, ecJII{ BbI He 3arIoJIH.aJII4 3a.trBKy Ha yqacrue s Hefi nu6o xarnu-ru6o
rpyrl',M cuoco6ou He noATBepxraJIH cBoe yqacrr.re B po3brrpbrrrre, To, Bepo.,rrHeeBceto, Bac rrrrarorc.q o6rr,rauyrr. Ey4rre ocropoxHu!

3. SMS-npocs6a.
A6oueur noJryqaer Ha uo6u*urrfi reresoH coo6rqeuue: (y MeH.f,upo6lenart, [o3BoHI{ no TaKoMy-To HoMepy, ecJrr4 HoMep He AocryrreH, rroJro ,*.r Ha
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nepe3BaHkrBaer, TeneooH [o-flpexHeMy He .qocryneH, a .qeHbrr{ BepHyrb yxe
HeBO3MOXHO.

4' Teae{ounrrfi 3aKa3 or pyKoBoArrre.uefi rpaBooxpaHrrreJrbHbrx tt
rocyAapcTBeH Hbrx opraHoB BJracrr.r.

Ha reneson a6oneura (npe4npr,rHr{MareJrr, pyKoBoAr4Tenfl o6rexra
o6ulecrneHHoro rruraHr{fl, ToproBoro rIeHTpa ru6o ,* ,orpyAHr4KaM v Ap.)nocrynaer 3BoHoK or [paBoHapyuLITeJI{, Koroprtfi upeAcraBn.qerc.rr gAHHM r,r3
pyKoBoAr4rerefi npaBooxpaHr{reJrbHbrx opfaHon (npoxypuryp", fopo.{a ra Ap.) urIpocI{T TIoTIoJIHLITb cqer ero reneQoua, AotIoJIHr{TeJrbHo K 3ToMy [pocr.rr,
Halpl{Mep, sa6ponupoBarb croJII{K B pecropaHe a coo6ulaer, rrro ro npue3Ay Hao6texr paccqaraercf,. He ,qoxlrAaflcb [pue3Aa xxo6rr AonxHocrHoro Jrr{rIa,
pyKoBoAorBy-rlcb IIpI{HI{I{IOM yBaxeHLrfl Lr AoBepr4f, K pyKoBoAarenro HassaHHofr
AonxHocTLI B [paBooxpaHl4TeJlbHbrx opraHax, [oTepneBruufi [epeBoArrT rrepe3
TepMI4HalI 6aur<a, I,u6o qepe3 aHEIe SuuaucosEre ycnyru AeuexHbre cpeAcrBa B
yKa3aHHoft cylrrrae.

5. fl.narurrft rcoA.
flocryuaer 3BoHoK, -f,ro6rt or corpyAHrzKa cryx6u rexnz.recrcofi

noAAepxKLI oileparopa rrao6ulHrofi cs.ssl4, c [peAnoxeHueM [oAKrroqrrrb HoByro
sKCKJrrO3HBHyro ycJlyry HJLH Anfl, nepeperr4crparluu no ras6exaHr4e orKnroqeHrr.rr
cBfl3lr Iz3-3a rexHnr{ecKoro c6ox, HnLr Ans. yfiyqlueHr{f, KarrecrBa cBq3H . A1s.3Toroa6oneHry upeAnaraerc.rr na6parr rtoA .{HKToBKy KoA, xoropufr f,BJrrerc;r
xou6uuauuefi Anf, ocyqecrBJleHl{q Nao6r,rmHoro [epeBoAa AeHexHbrx cpeAcrB co
crrera a6onenra Ha cqer 3noyMbrIlJIeHHHKoB.

6. IIIrpaSHbre caHKrlr{u orreparopa.
3noyuuruJIeHHI{K ripeAcraBJlf,ercf, corpyAHrrKoM cnyN6u rexgr,r.recxofi

noAAepxKr,r oreparopa uo6zlruofiLruAAtrpxKll olepaTopa Mool4nruofr cBfl3Lt h coo6Iqaer, rITo a6oneHr CMeHHJI
rapu0uufi nnau, He oloBecrl{B oleparopa (raxxe MoryT 6urr Bapr4aHTbr: He BHeccBoeBpeMeHHyIo o[Jrary, BocloJrb3oBaJrc[ ycnyraMr4 poyMrrHra 6esnpeAylpex4eurax) u\ coorBercrBeHHo, eMy ueo6xo4uuo o.rrurrr" rrrrpao B
olpeAeneHHoM pa3Mepe, KylI{B KapTEI 3Kcllpecc-orrJlaTbl Ia coo6IqaB r{x KoAbr.

7. Oruufioqurrfi repeBoA cpeAcrB.
A6ouenry nocryraer SMS-coo6uleriue o rrocryr rreHu,r cpeAcrB Ha erocqer, nepeBeAeHHblx c noMoIIIbIo ycJlyril <<Mo6ulrnrrft ,.p""o4ri. Cpasy nocJre

sToro tlocrylaer 3BoHoK u Myxquna (uttu xeHITILIHa) coo6qaer, qro ogru6o.{Ho
lepeBen AeHbrI{ Ha ero cqeT, IIpI{ STOM npocLIT BepHyTb ux o6parHo TeM xe
<<Mo6urrsHblM rgDgBolloM))- B rrefierp*prrr-rrn^Trr rdrryFry(ivlool{nbHblM EepeBoAoM)). B Aeficrs[reJlbHocrr{ ,qeHbrr{ He [ocryflaror Hatexe0ou, a qenoBeK [epeBoALIT cBoI4 co6crseHH're cpeAcrBa. Ec.uu rro3BoHr4Tb noyKa3aHHOMy HoMepy, oH MOXer 6rnr BHe 30Hbr .qocrylla. Kpoue Toro,cyIqecTByIoT TaKLIe HoMepa, IIpII ocyqecrBJIeHI4I4 BEI3oBa Ha KoTopble c TeJreQoua
CHLIMaIOTC.I BCe Cpe,qCTBa.

8. Ifpeg.noxeHue
a6oneHra.

[oryrrnTb Aocrytr K CMC_uepe[ucKe v 3BoHKaM

Y.rursrsas cKJroHHocrb Hexoropbrx
3HaKOMbIMI4, 3JIOyMBIIXJIeHHI{KaMLI
MOIXEHHI{qECTBA B CCTI.I I'IUTEPUET:

rpaxlaH ((Iro[rnuoHr{Tb) sa 6rra:xuMr u
Hcnonb3yeTc.[ cneAyroqa, cxeMa

IIoJIb3OBaTeJIIo [peAnaraeTc.f, U3}nrLITb



coAepxaHl4e cMc-coo6ueHrrfi u c,,plcoK BxoA.rrqux 14 HcxoA,r,11l{x 3BoHKoBIzlHTepecylouero a6onenta. I*tts ororo ueo6xo4nuo ornpaBrrrE coo6rqeunecrolaMocrblo or. 10 ao 30 py6lefi na yKa3aHHblfi xoporr<,fi uo*rep H Brrracarb BrlpeAnaraeMyro $oprry HoMep rene$ona a6oHenra.
flocne roro, KaK rroJrb3oBareJr' ornpaBJlf,er cMc, c efo crrera cnl{cblBaerc,lcyMMa rop€l3Ao 6olrure rofi, uro 6rrna yKa3aHa MorueHHr{KaMr{, a r.rHTepecyrcqaf,unQopuaqr{rr BrrocJreAcrBur{ TaK 14 He [ocrynaer.
9. Ilpo4axa rrMyrrlecrBa Ha rrHTepner_cafirax.
llpa :noHKe Ha re.neSou, pa3Merrlennrrfi na Znrepuer-cafirax o6rgsreunft(Anaro, (Dapflocr, ,{Po, i lp,.)' rpaBoHapy-rr"r" rpocrrr rororrHr4r6 cqer erorelesona ' '.u6o 

coo6Iqarb AaHHbre 14 HoMep Kaprbr norepneBrrrero An, [epeBoAaAeHexHbIX CpeAcrB B KarrecrBe 3aAarKa 3a TOBap. rlocle coo6u{erur.fl AaHHbIXKapTEr npoucxoA r4T CrrucaHae AeHexHbrx cpeAcTB.
10' Hosafl cxeMa re-rreeouHoro Mo[reHHrrqecrBa <<Buurnur>>.oanofi 143 pacnpocrpaHeHHbrx cxeM xa6epupecrynHr{KoB B rrocne.{Hlre roAbrcral <BuruI4Hr)) - 3To BI4A MorxeHHaqecrBa, rIpH KoropoM 3noyMbrrxJreHHlrKr4 noAnro6rru [peAJroroM BbrHyxAaror Hac [peAocraBJr.f,Tb rousu4euqa€urbHbre AaHHbre B((Halrrrtx co6crnenHbrx I{HTepecap), To ecrb HcKyccrBeHHo co3Aaerc.fl clrryarrufl)tpe6yroqafl rroMorrla or cneq LraJtkrcr a.
I{enr MoIueHHLIKoB uoA mo6rtu npeArorou r{3BJreqb ceKperrryro rLrqHyrozn$opuaq[ro o KpeAr'ITKe. iltt,- tloJDrlreHr,r.rr Aocry[a r< xonQz4eHrIaELIrbHbrM AaHHbrMBJIAAEJIbUA MHT4MbIE IOMOIUHI{KI{ I4CIIOJIb3YIOT 

",.6O',Y, 
CB.f,3b KAK BaBToMarI{3I{poBaHHoM pexl{Me, TaK I{ HalpflMyro or MHI{Moro (ofleparlnoHr{cra)

6allxoscKoro ceKTopa.
Bo uuorrx cJr)Tlaf,x B TeqeHLIe AH-rr HaM nocrof,HHo HaquHaror 3BoHrITb Hauo6anrnuK c He3HaKoMoro MocKoBcxoro HoMepa, Haqr{Haroulerocfl sa 495.3aouxu cMocKoBcKLrx HoMepos o6r*rHo HacroJlbro nacrofiqflBbr (rnuor4a.{o Aec.rrrr4 3BoHKoBsa 4eHr), rITo Mhl3aqacryro ycrylaeM r{ orBeqaeM Ha Hr.rx.Kax ToJr'Ko Mhr orBeqaeM Ha 3BoHoK, HaM cpa3y coo6ulaior BaxHyrouu$opnaaqaro o BO3Hr,rKruHx npo6nemax c saurefi xaprofi, Hanp,Mep, qro oHasa6noxzpoBaHa, a crryN6a 

^6aaoarurrocrr4 
6a,ra npeAorBp uru.ra EorrbrrKyHecaHKIII{oHIapoBaHHoro crrr4cailkrfl. 3arena ssoH.fluluft [peAnaraer rroMorrlb BcJIoxLIBIrIeitct curyar\HLt, Ha Koropyro MHoH{e r43 Hac corJraruarorcr.

Hac y6eNAaror B cpoqHoM peIueHI{Lr Bo3HprKruefi crzry aL\vr., noKa errle He BceAeHbra yKpaAeHbr' o'IeHr [ocJreAoBareJrbHo MorueHHI4Kr{ craparcTc.rr noJrrrr4Tb orHac BcIo rl{qHyro uu$oprraaql4lo o KpeAHTKe, [przcbrJra]or HoBbre napon[ vt fkfrIKoAbI r cMC-yBe.qoMJIeHIalrx. YcuoKal{Baroqr4M roJrocou <6a,xoBc*r.re pa6oruuxa>np eAnaralor p a3nl4 rIHbIe B 03 Mo)KHbIe B apH aHTEr 3 arur.rrhr.
,{ora4arrc-s o ToM, qro nro6esHHfi uouoqH[K Ha ApyroM KoHrIe [poBoAa'[BJLerc,I MoIUeHHI{KoM He BcerAa JrerKo, Ho B nro6ou a;"yrua 3To Bo3MoxHo.I'lsHa'Ia*Ho MoxHo no6laro4apr'rrb 3a 64nre*uocrr r4 y3Harb roJrxHocr',I'IHI'IqII€uIbI 3BoHLIBIIrero corpyAHl{Ka xpe4uruofi opraHl{3arlr{r4 vt rrpeAnpHH.qrbrrorlblTry Ao3BoHr{Tbcf, rro ropxvefi nuHlalr.
I4cnomsoBarb AJI.[ Bbl.fl cHeHaf, cJroxr{B rueitcs cury arlrrLr nrrue Apyrofi cnofiHoMep' noroMy qro Ha ceroAH.rluut'tft.(err y BrlMorareneft 

"yrrlaarryrr 
rexHoJrorr{r{,



IIO3BOJLf,IOIIII{e [epeHanpaBJr{Tb BCe
ycTpofi CTBO MOrueHHraKoB.

11. XurqeHua c
u.narexefi.

{nx upoBeAeHr.r.rr
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nocneAyroulr4e 3BOHKr4 Ha releSouHoe

KAPT, IIOAKJIIOqEHH'IX K ONqU,n 6ECXOHTAKTH'IX

OIIJIATbI I1O raxorZ
rep Mr{H arrv. B r os rrr4H- r o ru *,. 
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H: 

r:::1::Tr*o_, ucxoAHbrx rp aH3 aKr{ uir ueorp aHr{qeHo.
;;#;^ ;],#ffi""#,^oL]uTX Bop o B arbY KJIZeHTa F.nnI, o nK-,-^^- ;;;;";;;;;;:;#ffi;TCyMKg HIIV ICAlltvrAEr\/ Dro nani r?^ ;;-ffi;;':r#';il.;MOIIICHHI4KI,T Ii?rrrT'rDrTID6Y^r

AOKyMeHTaM.

r.buJa'l'eJII{ LInkI

;:il;:ffi 
6a,xoBcKae repMr{Harr'r, o0oprvrneHHbre ro ga*unu,nr

Tarxe B TeKyIr{eM roAy 3JIoyMErrlJreHHr4Ka [poAonxaror aKTr{BHoI{crIoJIb3oBarE szuunr B coIII{€uIbHbIx cerf,x kr ounafiu-rraecceHAxepax.Haz6onruryrc BEIroAy MoilreHHLIKaM [pr{Hoc.rrr MaxrdHarlr{[ qepe3 Anraro, cnoMorrl'ro KOTOp'rx oHH [oxyqaror AOCTyn e oHrafiH-6anr.
12. Bsro
J*o4u *#;T;'"?TJ#;peBarb, qro rrM Er.rurer rrocropoHHufi .reronexlor BAAOM poAcrBeHHr{Ka, Apyfa, c npocr60fi [epeBoAa reHer B CBflsr4 clpor43.rrreArrrr{M ropeM. Taxuu o6pa:ou, nofi4x B AOBepue, MO[reHHVKr4n6ITaIOTC' yKpacTb Barlv,qeHbfLI.
13. Te.neeoHHoe MorrreHr
Muorue I{3 H-ac BBHAv "#;ffi'"ffi;Ir:"'1HT11o uorr"r3r.rpoB,rroMoIIreHHI4qecTBo c 6anxoncKl{Mr4 KapraMr4 uo renesony. oueri o.rapur,BHo 3Tr.rMMOM .HTOM B O CrroJrb3.B zurr{cb BblMorarenr. c rroMorrlbro crraaprs ona.Bor lzrub HecKoJIbKo HoBbIx [pr'rMepoB Toro, KaK npor,cxo,qr4T rene6onHoe

[XT:il:ffif},,l#'neAvroqer 
- 
xpaNefi ae,er c KpeAr{rKH , w.rrbrBan

- Ha rele@ou ,,prxoAl.r cMc-yneAoMJreHr{e o HaqrrcJreHrrr4 KoM,,eHcaq,naea nepa6ovzfi uepuoA Bo BpeMf, grrl{AeMrrr{, Nrfl.[oryqeHr.f, xoropofi [peAJraraerc,lepe3BOH[Tb B 6aHr ra uooorqarrc,r c MHr.rMbrM (corpyAHHKOM)).
- 3JIoyMbIIxneHHI4KLI 3BoH'[T HaM c yBeAoMneHI4eM o ToM, qTo MEr .sxo6rr

ffii3 ffir: ffir::ffi ;#u#*mr*r, 
covid-le. B crgs, . ,rr, rpeArraraerc,

caMoI'I3orLf,III{I{, ((corpyAHLr^r{ 
""#;"1ff;X"f#"";"1"ilr""X"#? XXYff*fl:IHcpoqHoro BEre3Aa 6pzra4u HyxHo coBeplrr{Tb [peAorrnary.B o6oux cn)nraf,x [oAcTaBHofi 'Ieroseo, ffi ,To corpy.quux 6anxa unrr MeA.nepcoHan' rrpeAnaraer aBoro ourafin-no*orq", i--0", o.v*'#rrr" rrJrarex, a ,-s.sroro eMy HyxHa rzH0opuarfprs, o cqere. flocle rrofi)iqeHr4.fl ueo6xo4aMbrx AaHHbrx

ffiTrH#:r{ 
BbrBoAflr AeHbru, a Mbr, AoBepqr{BEre rpCIr(AaHe, ocraeMcn c HyJreBbrM

flpIEne4eunufi nepeqeHb MorrreHHLrqecKr{x cxeM He orpaHuq,Baerc.snpI.BeAeHHbIMLI flpl{Mepauz' lIpecryrIHI4KI4 HaxoA.f,T Bce HoBhre rr HoBbre cxeMbr 14cuoco6rr AJr{ AOCTr.rxeHr,r{ cBovx [pecrylHbrx 3aMbrcJroB.
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Karc y6epeqbcfl or re.rre{oHHbrx MorrreHHr.r.recrn?r{ro6rr He crarb xeprnoft 3noyMbrruJreHHrrKoB, Heo6xoAr{Mo co6mogarrnpocrble rlpaBuna 6esonacuoro [oBe.qeHxr u o6.ssaren6Ho AoBecrH ux AocBeAeHH_f, poAHbrx u 6nusxux:
- He cJleAyer AoBepf,Tb 3BoHKaM z coo6qeHl4.f,M, o roM, qro poAcrBeHHraKurrkr gnaropGrfi I,o,I€t[ B a,,apvr.., 3aAepxaH coTpyAHaKaMH non,4qr{r{ 3acoBeprxeHpre [pecrynJr eilvrfl.) oco6enHo, .ir, 3a 3Tr4M CJreAyer upocs6a otrepequaneELrr4,{eHexHblx cpeACTs. Kax [oKa3blBaer rrpaKTuxa, o6rrrr"ifi 3BoHoK6lusxouy qeiloBeKy rro3BoJlf,er pa3Be.rrrb coMHeHr/u u rroHf,Tb, rrro gro

MoIUeHHHKn IIbITaIOTC'I 3aBJIaAeTb BaIIII4MLI cpeAcTBaMLI uilu r.rMyrrlecTBoM;- He cJIeAYer orBeqarb Ha 3BoHKH LrIrrt SMS-coo6rqenzx c He[r3BecrHhrx
HoMepoB c npocr6ofi uoloxr4Tb Ha crrer AeHEu4;- He cJIeAYer coo6IqarE IIo tele$ony KoMy 6rr ro nu 6rrno cBeAeHr4.f,
Jrr4rrHoro xapaKTepa.

cnoeepeueHHoe o6palqenue B [paBooxpaHr4TeJrbH're opraHbr MoxernoMotrb ApyrI{M nlo.qflM He rloracrbc.f, Ha He3aKoHHbIe yJIoBK}I rele@onHrrx
MOIIIEHHIKOB.

flporznocro.f,Tb MOIIIeHHLIKaM BO3MOXHO JIT4IIIb uoerrrueHHofi
BHI4 MATEJI'HO CT'IO, 3AP AB OMEI CJIHEM IA 64UrErrEHO CT'IO.


